November 2, 2026

(Nagoya University)
To the Heads of All Departments

Director, Information and Communications Headquarters
Kensaku Mori

Campus Wi-Fi (NUWNET) /eduroam Account Change:
Please Register in Advance

Thank you for your continued cooperation in maintaining the campus network.

As reported at the 344th Education and Research Council meeting, the Nagoya University ID service is
ending. From March 22, 2027, you will connect to campus Wi-Fi (NUWNET) /eduroam with a new “NUWNET
dedicated account” instead of your Nagoya University ID. To keep using campus Wi-Fi, each user must
register on the NUWNET portal before that date.

Please share the information below with all members of your department so that no one loses access on the
changeover day.

What changes The ID and password for campus Wi-Fi change from your Nagoya University ID to
a NUWNET dedicated ID
From when March 22, 2027 (Monday, public holiday)
Deadline Register by March 21, 2027 (Sunday). Registration opens November 2, 2026.
If you don’t You will not be able to connect to NUWNET or eduroam from March 22
Schedule
oe ——— whnaos
Nov 2, 2026 (Mon) — Advance registration: please register on the NUWNET portal
Mar 21, 2027 (Sun)
Mar 22, 2027 (Mon, public holiday) System changeover
9:00-17:00 (planned)
From Mar 22, 2027 Connect with your new NUWNET ID and password
Every February, from FY2027 Renew for the next fiscal year (annual renewal is planned)

We would be grateful if you could pass this information on to all faculty, staff and students in your
department.

Page 2 is a notice for members and can be distributed or posted as is. For step-by-step screenshots, see the
attached “NUWNET Dedicated Account Setup Guide”.

Contact

Information Systems Operations Division, Information Environment Department (Ishihara, Iwase, Kawase)
E-mail: network@icts.nagoya-u.ac.jp Extension (Higashiyama): 4375, 4373, 4374



For all members (this page can be distributed or posted as is)

Your campus Wi-Fi (NUWNET) /eduroam ID is changing

Please register by Sunday, March 21, 2027

From March 22, 2027, you will connect to campus Wi-Fi with a NUWNET dedicated account instead of your
Nagoya University ID. Without registration, you will not be able to connect from March 22.

1. How to register (about 5 minutes)

1. Open the NUWNET portal: Use the QR code or URL, sign in with your
THERS account, and click “Create Account”.

2. Set a password: Your NUWNET ID is shown on screen. Choose a
password of at least 12 characters that includes uppercase letters,
lowercase letters and numbers (allowed symbols: - _ # ! only).

3. Update your devices on or after March 22: In the Wi-Fi settings of
your computer and phone, replace the old ID and password with the

NUWNET portal
new ones. https://nwportal.icts.nagoya-u.ac.jp

2. Please note

e eduroam ID: Add “@nagoya-u.ac.jp” to the end of your NUWNET ID.

o Separate password: The NUWNET password is not linked to any other system. If you forget it, reset it
with “Change Password” on the portal.

o Guest IDs must be reissued: Guest IDs used from March 22 must be issued from the new NUWNET
portal.

e Annual renewal: Accounts expire at the end of each fiscal year. From February each year, click
“Update” on the portal to renew for the next year.

Contact

Information Systems Operations Division, Information Environment Department (Ishihara, Iwase, Kawase)
E-mail: network@icts.nagoya-u.ac.jp Extension (Higashiyama): 4375, 4373, 4374



